
BANYAN TREE SPA MACAU

STEP INTO A SANCTUARY FOR THE 

SENSES

Drawing on Asian traditions that date back 

centuries, our intimate retreats blend romance 

and serenity with exotic sensuality. The 

architecture of the spa pavilions and suites 

infuses local inspiration seamlessly with the 

natural beauty of the environment. Our 

massages are based on evolving techniques that 

passed through the hands of many generations. 

Our health and beauty remedies combine the 

use of aromatic oils, herbs and spices with 

ancient healing powers. Under the intuitive 

touch of our therapists, simple sensory 

pleasures are reawakened to define the award-

winning Banyan Tree Spa experience.

Sense of Tranquility: Calm your mind and 

draw in the tranquillity of your surroundings. 

Sit back and relax as our therapist welcomes 

you with a soothing Foot Bath. Enjoy the 

difference.



PLEASE TAKE A MOMENT TO READ THIS

Etiquette

For the consideration of others, we request that visitors keep noise to a minimum. Children are not allowed at the spa unless they are 

having a treatment, accompanied by an adult. We ask that you respect other guests’ privacy by speaking softly.

Please switch your cellular phones and electronic devices off or to silent mode. 

Calm Time

Guests will be accorded a 30-minute Calm Time of refreshments and relaxation per visit, except hand, foot, hair, and selected a la carte 

treatments.

Check-in

Please arrive at least 15 minutes prior to your scheduled treatment to avoid reduced treatment time. A late arrival will result in a shortened 

treatment to accommodate other guests fairly. 

Valuables

We recommend that no jewellery be worn at the spa. The management and staff accept no responsibility for the loss of money or valuables 

of any kind brought into the spa premises.

Smoking and Alcohol

Smoking and the consumption of alcohol within the spa are prohibited. 

Cancellation Policy

A 24-hour cancellation notice is required to help us re-schedule your appointment, subject to space availability. Any cancellation with less 

than 4 hours’ notice will incur a 50% cancellation fee. A full fee will be imposed for a “no-show”.

Refund Policy

Treatment packages are non-refundable. Unused portion of the packages are non-transferable or non-exchangeable for another time.

Disclaimer

The spa treatments, services and/or facilities received or utilised at Banyan Tree Spa are intended for general purposes only and are not 

intended to be a substitute for professional medical treatment for any condition, medical or otherwise, that Guests may have. Guests will 

fully indemnify and hold harmless Banyan Tree Spa, its holding company(ies), affiliates, subsidiaries, representatives, agents, staff and 

suppliers, from and against all liabilities, claims, expenses, damages and losses, including legal fees (on an indemnity basis), arising out of 

or in connection with the spa treatments, services and/or facilities. 



90-MINUTE 

TAILORED FOR YOUR SENSES

Create your very own spa experience with 

favourites from a curated list of components.  

Select your desired duration then mix and match 

with the body treats of your choice. 

For The Ladies

• 60-minute Body Massage 

• 30-minute Body Scrub

• 30-minute Body Conditioner 

• 60-minute Facial

• 30-minute Calming Bath

For The Gentlemen

• 60-minute Body Massage  

• 30-minute Back Massage OR 30-minute Foot 

Massage                                

• 30-minute Body Scrub 

• 30-minute Body Conditioner 

• 30-minute Express Facial

• 30-minute Calming Bath


