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A HEARTFELT WELCOME FROM ALL OF US AT
HOTEL OKURA MACAU AT GALAXY MACAU

Visiting Macau’s most remarkable resort destination, you will experience a
unique combination of oriental charm and contemporary splendor.

At Hotel Okura Macau you can discover culinary delights from classic Japanese bento,
afternoon tea and Japanese-inspired cakes at Nagomi, our Lobby Bar and Lounge at the ground floor to
authentic Japanese cuisine at our signature restaurant, Yamazato on the 28th floor.

Visit our state-of-the-art health club on the 29th floor for some well-deserved relaxation,
a work-out or just to enjoy a refreshing time at our indoor pool overlooking Heng Qin Island.

When staying with us, you can naturally enjoy Galaxy Macau’s facilities including
the world’s largest Skytop Wave Pool on the Grand Resort Deck, retail shopping
and over 120 different food and beverage venues.

Our team stands ready to look after your every need
and please don't hesitate to call on us if there is anything further we can do to
enhance your stay. We are delighted you have chosen Hotel Okura Macau and
wish you a most enjoyable and memorable experience.

Yours sincerely,

Henry Chan
General Manager
Hotel Okura Macau
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SUSTAINABILITY AND SOCIAL RESPONSIBILITY

In Japan the leaf which served as the inspiration for the logo used in communication about activities related to Corporate Social
Responsibilities (CSR), the Ginkgo leaf, is considered ‘the bearer of hope” and a symbol of peace. The symbolism of this leaf adds to
the themes of the CSR policy. Okura Hotels & Resorts presents this logo when it comes to their internal and external CSR
communications. The ambition of the Okura is to be hospitable towards guests, the society and the environment. To us, CSR is a way
of operating a hotel, focused on economic results (Profit), respect for people inside and outside of the hotel (People) and respect
for the effect that the hotel has on the environment (Planet).

Hotel Okura Macau policy is to undertake to create a more environmentally-friendly operation and to increase awareness to staff
and guests for the issue of recycling and waste reduction to align with the government’s future development of environmental laws
and regulations. We are committed to take responsibility for the environment, not only in the local community of Macau but right
across the Globe.

In 2015 & 2018 Hotel Okura Macau has received “Green Hotel - Gold Award” from the Environmental Protection Bureau (DSPA)
collaborated by the Macao Government Tourism Office (MGTO), with support by the Macau Hotel Association and the Macau
Productivity and Technology Transfer Center, and the Macao Hotel Employees Association. The assessment criteria for the Award are
based on 3 areas: 1) Green Leadership and Innovation made by the hotel’s senior management to implement environmental
initiatives and encourage staff to participate in environmental programs, 2) Green Programs and Performance measured the daily
operations compliance with environmental regulations to improve of environmental quality, 3) Partner Synergy - explores opportunities
to inform suppliers and contractors the importance of environmental management and encourage them to adopt their own environmental
strategies to participate in the local environmental activities.

In 2016 Hotel Okura Macau was presented with the “Environmental Performance Gold Award” at the 4th Annunal “Business Awards
of Macau”. The Business Awards of Macau is jointly organized by De Fic¢io Multimedia Projects and The Charity Association of
Macau Business Readers.

Hotel Okura Macau was also certified as Silver Certification Requirements of the EarthCheck Company Standard for 2 consecutive
vears in 2022 & 2023. EarthCheck is the world’s leading certification, consulting and advisory group for sustainable destinations and
tourism organizations.

OUR MAIN ENVIRONMENTAL CHARACTERISTICS:

e Established effective internal and external environmental communication channels. Internal channels
include staff notice boards, biweekly email and “Green Tips”.

o Acquired ISO 14001 and carried out surveillance audit every year.

¢ Installed automatic speed curtains at loading bays to prevent losing indoor air-conditioning.

 Segregate food waste and adopt food waste composter to treat food waste.

» Used posters or notices to promote the idea of reducing food waste to employees and guests at the hotel
restaurants, catering establishments and staff canteens.

e Used electrical vehicles for ground service.

¢ Established the reward mechanism to motivate guests to actively adopt green practices. For example,
provide MOP 5 discount for guests who bring their own reusable food containers for take-away.

e Used electronic means (e.g., TV display at hotel lobby) instead of leaflets for promoting environmental
activities to guests.

Hotel Okura Macau will continue to participating in the “Macao Green Hotel Award” with the Macao Environmental Protection
Bureau to achieve towards environmental excellence to turn Macao into green city for the local community and tourists.
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HOTEL RESTAURANTS & BARS

W

YAMAZATO

JAPANESE FINE DINING

ﬁ Terrace

RESTAURANT

MEEFT

YAMAZATO RESTAURANT

The Okura’s signature restaurant - Yamazato Japanese Fine Dining serves famous Kaiseki
meals and the fresh seasonal seafood. Yamazato signifies a blend of the gracious Japanese
tradition and modernity. Located on the 28th floor of the hotel, the restaurant offers
breathtaking view of Galaxy gardens and Macau while indulging the best Japanese
cuisine from Yamazato.

Open ; Tuesday to Sunday (Closed on Mondays)

Opening Hours ; 17:30 - 22:00 (Tuesday to Thursday & Sunday)
12:00 - 14:30, 17:30 - 22:00 (Friday & Saturday)

Location ; 28/F

Seating Capacity : 70

Private Rooms ! i

TERRACE RESTAURANT

Terrace Restaurant is located on the 6th floor offering contemporary all-day dining in a
relaxed environment. Enjoy creative Western cuisine and discover the fresh and authentic
flavors with our chef selected menus. For a complete dining experience, Asian favorites
are also available in our a la carte options creating an experience like no other.
Temporarily closed until further notice

Location : 6/F
Seating Capacity c 40
Private Rooms : 1

NAGOMI LOBBY BAR & LOUNGE

Located on the ground floor of Hotel Okura Macau, Nagomi serves classic Japanese
bento, afternoon tea and Japanese-inspired cakes. Guests can also enjoy specialty coffees
like charcoal roasted coffee as well as signature cocktails, spirits, and non-alcoholic
beverages. Visit Nagomi and enjoy these unique treats alongside traditional Japanese

hospitality.

OPEN DAILY

Opening Hours ; 12:00 - 20:00
Location : G/F

Seating Capacity ; 40
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FACILITIES AND SERVICES

ADAPTERS AND. ELECTRICITY

The voltage in your guest room is 220-240V with a 13A socket. For your convenience, each guest room is equipped with
universal sockets. Charging cable is also available upon request for your personal use during your stay.

AGE RESTRICTIONS

Macau Law prohitits anyone under the age of 21 from entering or being near gaming areas or in bars consuming alcohol.

AIR-CONDITIONING

Our hotel is fully air-conditioned. All guest rooms are equipped with an air-conditioning control unit which allows you to
adjust the temperature according to your preference. Please find the equivalent units of temperature in Celsius (°C) and
Fahrenheit (°F):

20.0°C = 68.0°F
25.0°C = 77.0°F

Settings are possible for both cooling and heating and to temperature levels of 19.0°C - 26.0°C. The air-conditioning is
controlled automatically; therefore, does not rely on your room key being placed in the switch panel.

AIRLINE SERVICES

Our Concierge team will be pleased to assist you with any airline or travel related requests.

ATRPORT TRANSPORTATION

Macau International Airport is located 10-15 minutes away by car from Hotel Okura Macau. Limousines, buses and taxis are
available for guests to and from airport.
Hong Kong International Airport is 60-70 minutes away by ferry or Hong Kong-Zhuhai-Macau Bridge.

AUTOMATED TELLER MACHINES(ATM)

There are 24-hour ATM machines located in the East and West Promenade shopping street on the ground floor.

AUDIO VISUAL / TECHNICAL SERVICES

We are happy to assist in any of your audio visual or technical needs during your stay. Please press “Service Center” on the
phone for further assistance.

BABY CRIBS

For the comfort and safety of your young children, baby cribs for babies are available upon request. Please press “Service
Center” on the phone for further assistance.
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BANKING

There is an ICBC Bank in close proximity of Hotel Okura Macau.

BANQUETS AND EVENTS

Whether you are planning an intimate gathering or a large-scale event, our Events team is ready to take care of all your
needs,

BELL SERVICE

Simply press the “Service Center” button on your telephone if you require delivery to, or pick up from your room of any items
or luggage.

BUSINESS CENTER

A fully-equipped Business Center is located on the 6th floor of the hotel. The Business Center offers computer work stations
rental, copying and internet access,

BREAKFAST

You can enjoy breakfast in the comfort and privacy of your guest room. You may press the “In-room Dining” button on your
telephone.

CAR PARK

Self-parking is available in Galaxy Macau car park 24 hours a day.

CHECK-IN / CHECK-OUT

In the event your arrival is prior to 15:00 check in or your departure is scheduled after 11:00, we offer complimentary luggage
storage. Late check-out requests are possible subject to availability and supplement charges may apply.

CHILDREN’S SERVICES

Selected amenities for infants and young children are available upon request.

CITY TOURS

The Concierge department will be please to advise you on city tours and excursions.
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CONCIERGE

Our Concierge team aims to make your stay as comfortable and memorable as possible. This dedicated team is ready to assist
you in may ways, including:

» Airline needs e Packages

» Baby Stroller e Recreation

e Baggage services * Restaurant reservations
» Concerts e Shopping

 Car rental * Sightseeing / Tours
e Ferry services e Sporting events

» Helicopter services e Postal Service

* Jogging routes * Theatre tickets

¢ Limousine services ¢ Touring Plan

* Local Information * Transportation

* Messages / Messengers * Umbrellas

* Mobile battery charging service e Wheelchair

CREDIT CARDS

Hotel Okura Macau accepts the following credit cards: American Express, JCB, MasterCard, Visa and Union China Pay Cards.

CURRENCY EXCHANGE

A wide range of foreign currency can be exchanged at the Casino Cages, 24 hours a day. We regret to inform you that we are
unable to cash personal or traveller cheques.

DIET WISHES

Special dietary requests are available upon request.

DOCTOR

Your well-being is important to us. To attend to any medical issues or emergencies, we have 24-hour Emergency Medical
Technicians (EMT) in the Galaxy Macau premises. Should you need to visit a hospital while staying with us, please contact
our Duty Manager by press the “Service Center” button.

DO NOT DISTURB

Your privacy is of importance to us, so to ensure this, please switch on the “Do Not Disturb” button located at the entrance
of the door. If you wish not to receive telephone calls, please press the “Service Center” button on your telephone for
arrangement.
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DRESS CODE

The dress code at Hotel Okura Macau is smart casual in all hotel areas. Bathrobes and slippers are only appropriate in the
Okura Pool and the Resort pool areas.

DRINKING WATER

Complimentary bottled water is available for your personal consumption and can be found in the bathroom. Additional water
is also available in your mini bar.

DRY-CLEANING AND LAUNDRY VALET SERVICES

Laundry and Valet services are provided daily. For more details, please refer to the Laundry List, which can be found in the
drawer inside your wardrobe,

EMERGENCY SERVICES

In the event of an emergency, simply press the “Emergency” button on your telephone. Exit routes are displayed on the back
of your guest room door.

E-PAYMENT

Hotel Okura Macau accepts Macau Pay, Alipay and WeChat payment.

FERRY SERVICES

Should you wish to visit the neighboring islands around Macau, our Concierge team will be happy to assist you with
information regarding ferry services and schedules.

FIRST AID

Simply press the “Service Center” button on your telephone for further details.

FLORIST

Simply press the “Service Center” button on your telephone for further details.

GOLF

Macau offers many different gold courses and our Concierge will be happy to make golfing recommendations.
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GROUP RESERVATIONS

With 488 rooms and suites, as well as Okura function rooms, Hotel Okura Macau will be the perfect host for your next
event.

HAIRDRYER

All guest room are equipped with a hairdryer which can be found under the basin inside your bathroom.

HEALTH CLUB

Please visit our state-of-the-art health club on the 29th floor, which boasts saunas, small Jacuzzi, steam baths, a fully equipped
fitness centre and a 17x5-meter indoor swimming pool. The Health Club is also pleased to offer you a Therapy room and
self-service juice bar. Retail services of swimwear and beauty items are also available at the Health Club.

HOTEL TAX

All bills incurred in the hotel are subject to a 10% service charge and prevailing government tax.

HOUSEKEEPING

We will be delighted to provide housekeeping services at your preferred time. For your convenience, we can also provide
drinking glasses, hangers and other additional items upon your request.

ICE

Should you require ice, simply press the “Service Center” button on your telephone.

IN-ROOM DINING

Enjoy our cuisine in the privacy of your room or suite. Our personalized service will enhance your dining experience.
In-room Dining is available 24 hours a day.

IN-ROOM TELEVISION

We are pleased to offer a multi-language cable television with news, sports and entertainment channels in each of our guest
rooms.

INTERNET SERVICE

We are pleased to offer wireless high-speed Internet access in your guest room. To activate it, please go to your web browser.
You will automatically be directed to the Galaxy Macau login page. Click “Connect Now” to begin.

IRONS AND TRONING BOARDS

For your convenience, iron and ironing board are available for your personal usage. Simply press the “Service Center” button
on your telephone for further assistance.
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JOGGING

Our concierge team will be delighted to provide you with recommended jogging routes and maps.

LIABILITY

The hotel’s liability for guest property is limited by the Macau Decree - Law No. 16/96/M. Valuables may be stored at no
charge in your in-room safe.

LIMOUSINE SERVICES

Limousine services can be arranged through our Concierge desk located in the Hotel Lobby.

LOST AND FOUND

To enquire about any lost articles during vour stay, please contact our Lost and Found department by pressing the “Service
Center” button on your telephone.

LOYALTY PROGRAM

Hotel Okura offers a loyalty program “One Harmony” to our guests at no charge. Please approach our Front Desk or Guest
Service team for further details.

LUGGAGE HANDLING

Our Concierge team will be pleased to assist you with vour luggage.

MAILBOX
Outbound mail may be dropped off at the Concierge desk located in the Hotel Lobby.

MEDICAL / DENTAL SERVICES

Should you require medical or dental assistance during your stay, our Concierge team will assist in finding the appropriate
professional services.

MESSAGES / VOICEMAIL

When you have a message, the red light on your telephone will flash. Simply press the “Messages Retrieval” button to retrieve
your message.

MINI BAR

For your convenience, a selection of various beverages and snacks are available in your room.

NON-SMOKING ROOM

Non-smoking hotel rooms are available in the hotel.
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OKURA EXECUTIVE LOUNGE

Located on the 6th floor. This is exclusive for guests staying on the Okura Floors and Suites.

PACKAGE AND LOGISTICS SERVICES

Package pick-up and delivery services are available through our Concierge located on the Ground floor. Basic shipping and
packing materials are also available there.

PETS

In the best interest of other guests and in compliance with Macau Decree - Law No. 16/96/M, Article 41, Galaxy Macau has
a No Pets Allowed policy.

PILLOW

A selection of different types of pillows is available for your personal use and to help you sleep better. For details, please
refer to the pillow list in the bedside table drawer or press “the Service Center” on your phone for further assistance.

RESERVATIONS

We look forward to seeing you again at Hotel Okura Macau. To make future reservations, please call our reservations team
directly at (853) 8883 3838 or visit our website www.hotelokuramacau.com

GRAND RESORT DECK

The Grand Resort Deck is a unique architectural masterpiece set on a podium roof level, featuring extensive outdoor space
and the World’s largest Skytop Wave Pool. Whether you enjoy the water sports, garden or dining at the rooftop restaurants,
you will revel in the fact that you have experienced the unrivaled tropical lush oasis of the Resort. The Grand Resort Deck is
only open in designated period during summer time.

RESTAURANTS

Within the entire Galaxy Macau, a wide range of casual and fine dining experiences are available.

SAFES

For your convenience, each guest room is equipped with a personal safe which can be found inside your wardrobe. Please
read the instructions carefully before using the safe.

SHOESHINE SERVICES

We are pleased to offer a complimentary shoe shine service. Please place your shoes on the shoe tray found in your wardrobe
and call the “Service Center”.

SHUTTLE BIIS

Our complimentary shuttle service provides convenient transfers to the city’s major ports and the international airport. Please
contact the Concierge for the schedule and to arrange your departure.
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SWIMMING POOL

The Hotel Okura Macau swimming pool is located in the Health Club on the 29th floor. Alternatively, the Skytop Wave Pool
is located on the 2nd floor subject to availability.

TAILORING / ALTERATIONS

Should you require any alternations and/or tailoring during your stay, please contact our “Service Center”,

EVENING SERVICE

Our Housekeeping team provides evening service for all guestrooms. This service is provided on a daily basis between
17:00-21:00 hours.

UMBRELLA

Umbrellas are available to be borrowed from our Concierge desk. Please press “Service Center” on the phone for further
assistance.

WAKE-UP CALLS

Personalized wake-up calls can be arranged through our “Service Center”.

WEST & EAST RETAIL PROMENADE

The West & East Retail Promenade features several boutiques, shops and retail outlets, boasting an irresistible mix of stores
offering jewelry, accessories and keepsakes of the time spent at Galaxy Macau. For detailed information about shops and
locations, please refer to your in-room television.

WHEELCHAIRS

For those in need of temporary assistance, wheelchairs are available in the hotel through our Concierge Desk.
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FIRE SAFETY

SAFETY SERVICES

Hotel Okura Macau is equipped with a state-of-the-art fire protection system - consisting of the smoke detection system,
automatic sprinklers, and a public address system with speakers throughout the resort and in every guest room. In addition,
we have a trained team ready to assist you during emergency situations. In the event of an emergency, it is important that
you know what to do. Therefore, please take the time to read the instructions found on the back of your guest room door.

SPECIAL ASSISTANCE

If special assistance is required during an emergency situation, please notify us by pressing the “Service Center” button on
your telephone.

DOOR LOCKS AND SAFES

For the protection of your safety and peace of mind, all guest rooms come with a door lock systems that feature a double
lock and a safety latch. A room safe is provided in all guest rooms and for a more secure safekeeping of your valuable.

LOCATE THE EMERGENCY EXIT

When you arrive at your guest room, locate the emergency exits on your level. Emergency exits are available at every level,
located at the end of the hallway. Learn where the exits are and to remember the location and distance of the exits better,
take a walk to the emergency exit from your guest room, counting the doors between your guest room and the emergency
exit. In the event the hallways are dark or smoky, to lessen the heat and smoke exposure, crawl to the exit, the low-level exit
signs will assist you to reach the nearest emergency exit.

LOCATE THE NEAREST FIRE EXTINGUISHER

Each level of Hotel Okura Macau hotel is equipped with fire extinguishers. Tt is important that you know the location of the
closest fire extinguisher to your guest room. Read the Emergency Exit Diagram on the entry door of your guest room.
Reviewing the map will acquaint you with the location of the nearest emergency exists and fire extinguishers.

IF YOU DISCOVER A FIRE

If you discover a fire, close all door around the fire immediately to prevent it from spreading. Place a wet towel, cloth, sheet,
blanket or bed runner at the base of your door to help prevent smoke from entering your guest room.

REPORT THE FIRE IMMEDIATELY

To report a fire, press the “Service Center” button on your telephone and inform the Guest Service Agent your name and guest
rooms number.

FIRE

Your safety is our utmost concern during a fire. Do not take any unnecessary risks. In the unlikely event of a large fire, collect
your room key and exit the building immediately through the nearest emergency exists.

STAY CALM

It is important that you do not panic. The public address system will broadcast the important safety instructions throughout
the hotel.
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EVACUATION PROCEDURES

In the event of an emergency evacuation, first test your guest room’s entry door by placing the back of your hand against it.
If the door is cool, open it carefully and check for smoke. If the hallways is filled with smoke, stay in your guest room and
shut the door immediately.

EXIT IF THERE IS NO SMOKE

If the hallway contains little or no smoke, take your guest room key with you and proceed to the nearest emergency exit.

FEEL THE CORRIDOR WALLS

If the hallway is dark and filled with smoke, stay close to the corridor walls and ground area as you proceed to the nearest
exit. The air closest to the floor is clearer, cooler and cleaner. Remember the number of doors to the exit and look for the
emergency lights placed low on the walls near the exits.

EXIT CAUTIOUSLY

Test the exit door with the back of your hand before opening it. If the door is hot, do not open it. If the door is cool, open
it slowly and check for smoke. If there is thick smoke in the stairwell, immediately close the door and either return to your
guest room or proceed to the exit at the other end of the hallway. If the stairwell is safe, exit the building.

AVOID LIFTS

In no situation should you use the elevator during a fire,

EMERGENCY EXIT DESTINATIONS

Emergency exits are to be used for evacuation purposes only. Stay calm and proceed cautiously to the ground-level
emergency corridors.

BLOCKED EXITS

If your exit is blocked or filled with smoke, proceed to the emergency exit on the opposite end of the hallway.

IF YOU CANNOT LEAVE YOUR GUEST ROOM

In the event, that you cannot leave your guest room, it is important that you stay calm and think clearly. Fill your bathtub with
water in order to wet towels, blankets and sheets to place at the bottom of your guest room’s entry door. This will help
prevent smoke from entering your guest room. Fill wastebaskets with water to re-moisten the wet cloths.

FOR OUR DISABLE GUEST

In addition to the preceding items, we ask that guests with disability familiarize themselves with the following:
* Specially-equipped guest rooms are available for your comfort and convenience.
e Wheelchairs are available through our Concierge team.




%

HLoveld Okwura

MACAU

VISUALLY-IMPAIRED GUESTS

Whether you are in the guest room or public area, please wait for instructions over the public address system first before
proceeding.

WHEELCHAIR GUESTS

If you are in the guest room and aware of a fire emergency, please wait for instructions first. This will come over the public
address system. In the event of an evacuation, proceed to the nearest emergency exit. Again, check doors for heat and
corridors for smoke. If the door is hot, or if there is heavy smoke in the hallway, stay in your guest room. If there is heavy
smoke in the stairwell, either return to your guest room or proceed to one of the other exits on your level. If the emergency
exit if safe, proceed to the stairwell landing. Remain calm until Emergency response staff will assist you.

PUBLIC FIRE

If a fire should occur in our casino, restaurants, meeting rooms, banquet rooms, or any of our attractions, immediately locate
the nearest emergency exit. Remember to stay calm, do not panic, and follow the cautionary procedures in the Safety Services
section of this directory.

FIRE SAFETY TIPS FOR ALL OUR GUESTS

For the safety of others, please review the following:

e Never smoke in bed or leave lit cigarettes or cigars unattended

* Never empty ashtrays into wastepaper baskets or trash receptacles

* Remove appliance plugs from electrical receptacles when not it use

* Immediately report any electrical malfunction or hazard to the “Service Center”
* Do not use electrical appliances while standing on a wet floor

* Do not cook in your room

* Do not leave burning candles unattended

* Do not burn incense in your guest room

* Do not store any inflammable liquids or products in your guest room

ACCESSIBELE SERVICES

ACCESSIBLE GUEST ROOMS

We are pleased to provide handicap-accessible rooms for guests with a physical handicap that are purpose-built for those
with special needs.

RESTROOMS

Disabled accessible restrooms are located throughout Hotel Okura Macau.
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TYPHOON / TROPICAL CYCLONE PRECAUTIONS

TROPICAL CYCLONES

» Tropical cyclones normally occur during the months of July to September. Tropical cyclone advisory bulletins and/or
warnings are issued by the Macau SAR Meteorological and Geophysical Bureau an average of six times a year.

» These advisory bulletins include the tropical cyclone warning signal issues and its significance, the latest position and
expected movement of the centre of the tropical cyclone, information on the wind strength, rainfall and sea level in the
territory and advice on precautionary measures.

» Simply knowing what signal issues is not enough. You should also listen to radio and TV broadcast of weather bulletins
and follow the advice given. Tropical Cyclone Signals are to warn you of the threat of winds associated with tropical
cyclone. Because of the topographical conditions, local winds may be substantially different from those in the harbor area.
For your own safety, you should stay alert all times and be prepared to deal with changing condition at short notice. Stay
indoors and away from the windows. It is also advisable to close the curtains in your bedroom.

» Continued precatuions should continue even when the tropical cyclone is moving away from Macau, as high winds are
likely to persist for some time. It is recommended to stay indoors where it is safe until the winds are moderate.

MEANING OF TROPICAL CYCLONE WARNING SIGNALS AND WHAT YOU SHOULD DO

¢ Listen to the radio and TV broadcast on the progress of the storm.
¢ Tropical cyclone warning signals are issued in five different levels from the lowest signal number 1 to the strongest signal
number 10.

WHEN SIGNAL NUMBER 1 IS ANNOUNCED, the center of the tropical cyclone is less than 800km away from Macau SAR

and may later affect us.

* Gale or storm force winds are increasing or expected to increase significantly in strength.

* Action - If you plan to go out, remember that there is tropical cyclones near Macau which may affect your plans
especially travel ones. Stay indoors and away from the windows. Listen to both the radio and TV announcements for
further information about the storm.

* Do not stand near window on the exposed side of your room or suite. Should windows be broken, make sure you have
a safe place to shelter and then call the “Service Center” by pressing the identified button on the telephone for assistance.

WHEN SIGNAL NUMBER 8 IS ANNOUNCED, the center of the tropical cyclone is nearing and winds recorded may

possible range from 65 to 120km/hr with gusts reaching about 180km/hr.

* Notice will be given out by the radio and TV in regards of the closure on all three bridges that links the Macau peninsula
to Taipa. During this instance, only the “Sai Van” bridge, which consist an enclosed lower deck, could be used for vehicles.

e Air and sea traffic would normally be stopped as well during this time.

e Action - Stay indoors and away from exposed windows and door to avoid flying debris. Close all interior doors and make
sure that children are confined to the least exposed part of your room or suite.

WHEN SIGNAL NUMBER 10 IS ANNOUNCED, the center of the on-coming tropical cyclone shall strike with immediate

approaches of Macau SAR. The mean wind speed should exceed 118km/hr with gusts of great intensity.

e Action - Stay indoors and away from exposed windows and doors to avoid flying debris. Call the “Service Center” by
pressing the identified button on the telephone for assistance.

* Remember that if the eye of the typhoon passes directly over Macau, there may be a temporary lull lasting a few minutes
to several hours. Do not relax your guard, as there will be a sudden resumption of violent winds from different directions.
Remain where you are if protected and be prepared for destructive winds.
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TELEPHONE SERVICES

Should you experience any difficulty in making a phone call, simply press the “Service Center” button on your telephone for
assistance.
You may dial directly to any country by following these simple steps:
1. Dial # 9 to access an outside line
2. Dial # 00 for the international connection
3. Dial the country code of the country you are calling
4. Dial the area code of the party you are calling
(If the area code begins with “0” please omit this and continue with the next digit)
5. Dial the remaining of the local numbers of the party you are calling,

VOICE MAIL

To access your voice mail messages please press the “Messages Retrieval” button on your telephone.
Personal messages will be archived in our telephone system for a maximum of 3 days after check-out. these messages cannot
be retrieved by any guest after your check-out.

LOCAL CALLS

Dial # 9 + Telephone Number

INTERNATIONAL CALLS

Dial 9 + 00 + Country Code + Area Code + City Code + Telephone Number

ROOM TO ROOM CALLS

Dial # 8 + Room Number

DIRECTORY ASSISTANCE & COLLECT CALLS

Simply press “Service Center” button on your telephone

RETRIEVAL OF MESSAGES

To retrieve your messages, kindly lift the handset receiver, press the “Message Retrieval” button and follow the instruction
prompts. Simply press the “Service Center” button on your telephone for assistance.

TELEPHONE CHARGES

Simply press the “Service Center” button on your telephone for applicable charges.
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