
Galaxy Rewards Membership Privileges – Entertainment 
Terms and Conditions 
 
Priority Ticket Sales 

1. This offer applies only to selected concerts or events. 
2. This offer is subject to availability and offered on case-by-case basis. 
3. Redemption requires presentation of a valid e-membership card when purchasing the tickets. 
4. Offers are not redeemable for cash, changeable or exchangeable for other items.  
5. Lost, stolen or damaged tickets are not reclaimable, refundable or replaceable.  
6. This offer cannot be used in conjunction with other offers or promotions.  
7. If there is any dispute, New Galaxy Entertainment 2006 Company Limited and/or Successful Richness Limited 

reserves the right to make the final decision.  
8. New Galaxy Entertainment 2006 Company Limited and/or Successful Richness Limited reserves the right to 

amend the terms and conditions without notice and are not responsible for consequences of the aforementioned 
changes. 

9. In the event of any discrepancy or inconsistency between this language version and other language versions, the 
English version shall prevail. 
 

Priority Lane 

1. This offer applies only to selected events. 
2. This offer is subject to availability and offered on case-by-case basis. 
3. To enjoy this offer, you must hold a valid ticket for the on-day event. 
4. Redemption requires presentation of a valid e-membership card. 
5. Offers are not redeemable for cash, changeable or exchangeable for other items.  
6. Lost, stolen or damaged tickets are not reclaimable, refundable or replaceable.  
7. If there is any dispute, New Galaxy Entertainment 2006 Company Limited and/or Successful Richness Limited 

reserves the right to make the final decision.  
8. New Galaxy Entertainment 2006 Company Limited and/or Successful Richness Limited reserves the right to 

amend the terms and conditions without notice and are not responsible for consequences of the aforementioned 
changes. 
 

Galaxy Cinemas Complimentary Tickets 

1. This offer applies only to selected movies.  
2. This offer is subject to availability and offered on case-by-case basis. 
3. Redemption requires presentation of a valid e-membership card. 
4. This offer can only be redeemed on the spot. 
5. Offers are not redeemable for cash, changeable or exchangeable for other items.  
6. Lost, stolen or damaged tickets are not reclaimable, refundable or replaceable.  
7. If there is any dispute, New Galaxy Entertainment 2006 Company Limited and/or Successful Richness Limited 

reserves the right to make the final decision.  
8. New Galaxy Entertainment 2006 Company Limited and/or Successful Richness Limited reserves the right to 

amend the terms and conditions without notice and are not responsible for consequences of the aforementioned 
changes. 

9. In the event of any discrepancy or inconsistency between this language version and other language versions, the 
English version shall prevail. 


